
Commited Service Levels - MTM Eligibilty in United States
Product Id (MTM) Product Description Machine Type
2072-12G IBM FlashSystem 5000 LFF Expansion Enclosure 2072
2072-24G IBM FlashSystem 5000 SFF Expansion Enclosure 2072
2072-2H2 IBM FlashSystem 5010 LFF Control Enclosure 2072
2072-2H4 IBM FlashSystem 5010 SFF Control Enclosure 2072
2072-2N2 IBM FlashSystem 5015 LFF Control Enclosure 2072
2072-2N4 IBM FlashSystem 5015 SFF Control Enclosure 2072
2072-3H2 IBM FlashSystem 5030 LFF Control Enclosure 2072
2072-3H4 IBM FlashSystem 5030 SFF Control Enclosure 2072
2072-3N2 IBM FlashSystem 5035 LFF Control Enclosure 2072
2072-3N4 IBM FlashSystem 5035 SFF Control Enclosure 2072
2072-92G IBM FlashSystem 5000 High Density LFF Expansion Enclosure 2072
2076-12G IBM FlashSystem 7000 LFF Expansion Enclosure 2076
2076-24G IBM FlashSystem 7000 SFF Expansion Enclosure 2076
2076-824 IBM FlashSystem 7200 NVMe Control Enclosure 2076
2076-92G IBM FlashSystem 7000 High Density LFF Expansion Enclosure 2076
2076-U7C IBM FlashSystem 7200 Utility NVMe Control Enclosure 2076
2077-12G IBM FlashSystem 5100 LFF Expansion Enclosure 2077
2077-24G IBM FlashSystem 5100 SFF Expansion Enclosure 2077
2077-4H4 IBM FlashSystem 5100 NVMe Control Enclosure 2077
2077-92G IBM FlashSystem 5100 High Density Expansion 2077
2078-12G IBM FlashSystem 5100 LFF Expansion Enclosure 2078
2078-24G IBM FlashSystem 5100 SFF Expansion Enclosure 2078
2078-4H4 IBM FlashSystem 5100 NVMe Control Enclosure 2078
2078-92G IBM FlashSystem 5100 High Density Expansion Enclosure 2078
2145-12F SVC LFF Expansion Enclosure 2145
2145-24F SVC SFF Expansion Enclosure 2145
2145-SA2 IBM SAN Volume Controller Entry Storage Engine 2145
2145-SV1 SVC Storage Engine 2145
2145-SV2 IBM SAN Volume Controller Storage Engine 2145
2145-SV3 IBM SAN Volume Controller Storage Engine 2145
2147-SA2 IBM SAN Volume Controller Entry Storage Engine 2147
2147-SV1 SVC Storage Engine 2147
2147-SV2 IBM SAN Volume Controller Storage Engine 2147
2147-SV3 IBM SAN Volume Controller Storage Engine 2147
2498-R42 IBM System Storage SAN42B-R 2498
2831-85E DS8886 Expansion Unit 2831
2831-86E DS8886 Expansion Unit 2831
2831-98E DS8886 Expansion Unit 2831
2836-LF8 DS8000 series Function Authorization 2836



3555-E3A TS4300 Tape Expansion Module 3555
3555-L3A TS4300 Tape Library 3555
3572-S7H TS2900 Tape Autoloader with LTO Ultrium 7 Half-high SAS Tape 3572
3572-S8H TS2900 Tape Autoloader with LTO Ultrium 8 Half-high SAS Tape 3572
3572-S9H IBM 3572 TS2900 Tape Autoloader Model S9H 3572
3580-H7S TS2270 Tape Drive Model H7S with HHLTO7 SAS Tape Drive with 3580
3580-H8S TS2280 Tape Drive Model H8S with HHLTO8 SAS Tape Drive with 3580
3580-H9S TS2290 Tape Drive Model H9S with HHLTO9 SAS Tape Drive 3580
3584-D25 TS4500 HD2 Expansion Frame 3584
3584-D55 TS4500 HD2 Expansion Frame 3584
3584-L25 TS4500 HD2 Base Frame 3584
3584-L55 TS4500 HD2 Base Frame 3584
3584-S25 TS4500 HD2 Expansion Frame 3584
3584-S55 TS4500 HD2 Expansion Frame 3584
3584-TR1 Top Rack Option 3584
3584-TR2 Top Rack Option 5U 3584
3588-F6C TS1060 Ultrium 6 Tape Drive 3588
3588-F7A TS1070 Ultrium 7 Tape Drive 3588
3588-F7C TS1070 Ultrium 7 Tape Drive 3588
3588-F8A TS1080 Ultrium 8 Tape Drive 3588
3588-F8C TS1080 Ultrium 8 Tape Drive 3588
3588-F8S IBM TS1080 Tape Drive LTO8 Single Mode Fiber 3588
3588-F9C 3588-F9C MMF LTO-9 Tape Drive 3588
3588-F9S 3588-F9S SMF LTO-9 Tape Drive 3588
3588-S9C 3588-S9C SAS LTO-9 Tape Drive 3588
3589-452 IBM 9 TB Ultrium 7 Uninitialized Tape Cartridge 20-pack M8 L 3589
3592-60F IBM TS1160 Tape Drive Model 60F 3592
3592-60G TS1160 Tape Drive Model 60G 3592
3592-60S TS1160 SAS Drive 3592
3592-70F TS1170 Tape Drive Model 70F 3592
3592-70S TS1170 Tape Drive Model 70S 3592
3592-E08 IBM TS1150 Tape Drive Model E08 3592
3592-EH8 IBM TS1150 HD2 Tape Drive Model EH8 3592
3599-425 IBM System Storage 3599 Tape Media Model 425 3599
3599-426 Tape Cart 3592 Labeled and Initialized Data Cartridges - Typ 3599
3599-435 IBM System Storage 3599 Tape Media Model 435 3599
3599-436 Tape Cart 3592 Labeled and Initialized Economy Data - Type E 3599
3599-525 IBM System Storage 3599 Tape Media Model 525 3599
3599-526 Tape Cart 3592 Labeled Data Cartridges - Type E 3599
3599-535 IBM System Storage 3599 Tape Media Model 535 3599
3599-536 Tape Cart 3592 Labeled Economy Data - Type E 3599



3948-CFC IBM TS7700 SSD Cache Controller Model CFC 3948
3948-CSB IBM TS7770 Cache Controller Model CSB 3948
3948-F07 IBM TS7770 Tape Frame Model F07 3948
3948-VED IBM TS7770 Server Model VED 3948
3948-XFC IBM TS7700 SSD Cache Expansion Model XFC 3948
3948-XSB IBM TS7770 Cache Expansion Model XSB 3948
3952-F06 Tape Frame 3952
4657-12G IBM FlashSystem 7000 LFF Expansion Enclosure 4657
4657-24G IBM FlashSystem 7000 SFF Expansion Enclosure 4657
4657-924 IBM FlashSystem 7300 NVMe Control Enclosure 4657
4657-92G IBM FlashSystem 7000 High Density LFF Expansion Enclosure 4657
4657-U7D IBM FlashSystem 7300 Utility Model NVMe Control Enclosure 4657
4662-12G IBM FlashSystem 5200 LFF Expansion Enclosure 4662
4662-24G IBM FlashSystem 5200 SFF Expansion Enclosure 4662
4662-6H2 IBM FlashSystem 5200 NVMe Control Enclosure 4662
4662-92G IBM FlashSystem 5200 High Density Expansion Enclosure 4662
4662-F12 IBM FlashSystem 5200 LFF Expansion Enclosure 4662
4662-F24 IBM FlashSystem 5200 SFF Expansion Enclosure 4662
4662-F92 IBM FlashSystem 5200 High Density LFF Expansion Enclosure 4662
4662-UH6 IBM FlashSystem 5200 Utility NVMe Control Enclosure 4662
4662-Y12 IBM FlashSystem 5200 NVMe Control Enclosure 4662
4664-12G IBM FlashSystem 7000 LFF Expansion Enclosure 4664
4664-24G IBM FlashSystem 7000 SFF Expansion Enclosure 4664
4664-824 IBM FlashSystem 7200 NVMe Control Enclosure 4664
4664-92G IBM FlashSystem 7000 High Density LFF Expansion Enclosure 4664
4664-U7C IBM FlashSystem 7200 Utility Model NVMe Control Enclosure 4664
4666-A9F IBM FlashSystem 9000 High Density LFF Expansion Enclosure 4666
4666-AFF IBM FlashSystem 9000 SFF Expansion Enclosure 4666
4666-AG8 IBM FlashSystem 9200 SFF NVMe Control Enclosure 4666
4666-AH8 IBM FlashSystem 9500 SFF NVMe Control Enclosure 4666
4666-UG8 IBM FlashSystem 9200 Utility Model SFF NVMe Control Enclosur 4666
4666-UH8 IBM FlashSystem 9500 Utility Model SFF NVMe Control Enclosur 4666
4680-12H IBM Storage FlashSystem 5045 LFF Expansion Enclosure 4680
4680-24H IBM Storage FlashSystem 5045 SFF Expansion Enclosure 4680
4680-2P2 IBM Storage FlashSystem 5015 LFF Control Enclosure 4680
4680-2P4 IBM Storage FlashSystem 5015 SFF Control Enclosure 4680
4680-3P2 IBM Storage FlashSystem 5045 LFF Control Enclosure 4680
4680-3P4 IBM Storage FlashSystem 5045 SFF Control Enclosure 4680
4680-92H IBM Storage FlashSystem 5045 HD LFF Expansion Enclosure 4680
4882-L9A IBM Diamondback Tape Library LTO - 1yr Warranty 4882
4957-A10 IBM Cloud Object Storage Accesser A10 3yr 4957



4957-C10 IBM Cloud Object Storage Controller Node C10 3yr 4957
4957-J10 IBM Cloud Object Storage Small JBOD Chassis 3yr 4957
4957-J11 IBM Cloud Object Storage Medium JBOD Chassis 3yr 4957
4957-J12 IBM Cloud Object Storage Large JBOD Chassis 3yr 4957
4957-J15 IBM Cloud Object Storage 5U92 disk enclosure 3yr 4957
4957-M10 IBM Cloud Object Storage Manager M10 3yr 4957
4958-A10 IBM Cloud Object Storage Accesser A10 1yr 4958
4958-C10 IBM Cloud Object Storage Controller Node C10 1yr 4958
4958-J12 IBM Cloud Object Storage Large JBOD Chassis 1yr 4958
4958-J15 IBM Cloud Object Storage 5U92 disk enclosure 1yr 4958
4958-M10 IBM Cloud Object Storage Manager M10 1Yr 4958
4983-A9F IBM FlashSystem 9500 High Density LFF Expansion Enclosure 4983
4983-AFF IBM FlashSystem 9500 SFF Expansion Enclosure 4983
4983-AH8 IBM FlashSystem 9500 SFF NVMe Control Enclosure 4983
5105-22E ESS Server for Elastic Storage System 5105
5141-AF8 IBM Elastic Storage System 3000 5141
5141-FN1 IBM Elastic Storage System 3200 5141
5141-FN2 IBM Elastic Storage System 3500 5141
5147-024 ESS 2U24 Storage for Elastic Storage Server 5147
5147-092 ESS 5U92 Storage for Elastic Storage System 5147
5147-102 ESS 4U102 Storage for Elastic Storage System 5147
5147-106 ESS 4U106 Storage Elastic Storage Server 5147
5331-85E DS8886 Expansion Unit 5331
5331-88E DS8888 Expansion Unit 5331
5331-993 IBM DS8910F 5331
5331-994 IBM DS8910F 5331
5331-996 IBM DS8950F 5331
5331-E96 IBM DS8950F Expansion Unit 5331
5332-993 IBM DS8910F 5332
5332-994 IBM DS8910F 5332
5332-996 IBM DS8950F 5332
5333-993 IBM DS8910F 5333
5333-994 IBM DS8910F 5333
5333-996 IBM DS8950F 5333
5333-998 IBM DS8980F 5333
5333-E96 IBM DS8950F Expansion Unit 5333
5334-993 IBM DS8910F 5334
5334-994 IBM DS8910F 5334
5334-996 IBM DS8950F 5334
5334-998 IBM DS8980F 5334
5334-E96 IBM DS8950F Expansion Unit 5334



5341-993 IBM DS8910F 5341
5341-994 IBM DS8910F 5341
5341-996 IBM DS8950F 5341
5341-998 IBM DS8980F 5341
5341-E96 IBM DS8950F Expansion Unit 5341
8831-00M IBM Ethernet Switch (32x100GbE) 8831
8831-25M IBM Ethernet Switch (48x25GbE + 8x100Gb) 8831
8831-H40 40-Port HDR Infiniband ToR Switch 8831
8831-S52 IBM Ethernet Switch (48x1Gb+4x10Gb) 8831
8831-T48 Dual 24 Port 1GbE Management Switch 8831
8960-F24 IBM Storage Networking SAN24B-6 8960
8960-F64 IBM Storage Networking SAN64B-6 8960
8960-F65 IBM Storage Networking SAN64B-6 8960
8960-F96 IBM Storage Networking SAN128B-6 8960
8960-F97 IBM Storage Networking SAN128B-6 8960
8960-N64 IBM Storage Networking SAN64B-6 8960
8960-N65 IBM Storage Networking SAN64B-6 8960
8960-N96 IBM Storage Networking SAN128B-6 8960
8960-P64 IBM Storage Networking SAN64B-7 8960
8960-R18 IBM Storage Networking SAN18B-6 8960
8960-R64 IBM Storage Networking SAN64B-7 8960
8961-F04 IBM Storage Networking SAN256B-6 8961
8961-F08 IBM Storage Networking SAN512B-6 8961
8961-F74 IBM Storage Networking SAN256B-7 8961
8961-F78 IBM Storage Networking SAN512B-7 8961
8969-F24 IBM Storage Networking SAN24B-6 8969
8969-P96 IBM Storage Networking SAN128B-7 8969
8969-R42 IBM Storage Networking SAN42B-R7 8969
8969-R96 IBM Storage Networking SAN128B-7 8969
8977-R16 IBM Storage Networking SAN16C-R 8977
8977-R50 IBM Storage Networking SAN50C-R 8977
8977-T32 IBM Storage Networking SAN32C-6 8977
8977-T48 IBM Storage Networking SAN48C-6 8977
8977-T96 IBM Storage Networking SAN96C-6 8977
8978-E04 IBM Storage Networking SAN192C-6 8978
8978-E08 IBM Storage Networking SAN384C-6 8978
8978-E16 IBM Storage Networking SAN768C-6 8978
9024-V48 IBM Storage Networking SAN48C-7 9024
9031-FF8 IBM DS8900F Advanced Functions 9031
9046-FF8 DS8000 series Function Authorization 9046
9711-S48 Cisco MDS 9148S 16G Multilayer Fabric Switch for IBM System 9711



9711-S96 Cisco MDS 9396S 16G Multilayer Fabric Switch for IBM System 9711
9846-AFF IBM FlashSystem 9100 SFF Expansion Enclosure 9846
9846-AG8 IBM FlashSystem 9200 SFF NVMe Control Enclosure 9846
9848-AFF IBM FlashSystem 9100 SFF Expansion Enclosure 9848
9848-AG8 IBM FlashSystem 9200 SFF NVMe Control Enclosure 9848
9848-UG8 IBM FlashSystem 9200 Utility Model SFF NVMe Control Enclosur 9848



Model Model Sub CategoryModel Sub Group US
12G System Midrange Disk Yes
24G System Midrange Disk Yes
2H2 System Midrange Disk Yes
2H4 System Midrange Disk Yes
2N2 System Midrange Disk Yes
2N4 System Midrange Disk Yes
3H2 System Midrange Disk Yes
3H4 System Midrange Disk Yes
3N2 System Midrange Disk Yes
3N4 System Midrange Disk Yes
92G System Midrange Disk Yes
12G System Other Storage Yes
24G System Other Storage Yes
824 System Other Storage Yes
92G System Other Storage Yes
U7C System Other Storage Yes
12G System Other Storage Yes
24G System Other Storage Yes
4H4 System Other Storage Yes
92G System Other Storage Yes
12G System Other Storage Yes
24G System Other Storage Yes
4H4 System Other Storage Yes
92G System Other Storage Yes
12F System Other Storage Yes
24F System Other Storage Yes
SA2 System Other Storage Yes
SV1 System Other Storage Yes
SV2 System Other Storage Yes
SV3 System Other Storage Yes
SA2 System Other Storage Yes
SV1 System Other Storage Yes
SV2 System Other Storage Yes
SV3 System Other Storage Yes
R42 System SANBLE Yes
85E System High End Disk Yes
86E System High End Disk Yes
98E Expansion Unit High End Disk Yes
LF8 System Function AuthorizationsYes



E3A Expansion Unit Mid Range Tape Yes
L3A Expansion Unit Mid Range Tape Yes
S7H System Mid Range Tape Yes
S8H System Mid Range Tape Yes
S9H System Mid Range Tape Yes
H7S System Mid Range Tape Yes
H8S System Mid Range Tape Yes
H9S System Mid Range Tape Yes
D25 System Tape Products Yes
D55 System Tape Products Yes
L25 System Tape Products Yes
L55 System Tape Products Yes
S25 System Tape Products Yes
S55 System Tape Products Yes
TR1 System Tape Products Yes
TR2 System Tape Products Yes
F6C System Tape Products Yes
F7A System Tape Products Yes
F7C System Tape Products Yes
F8A System Tape Products Yes
F8C System Tape Products Yes
F8S System Tape Products Yes
F9C System Tape Products Yes
F9S System Tape Products Yes
S9C System Tape Products Yes
452 System Tape Media High EndYes
60F Expansion Unit High End Tape Yes
60G System High End Tape Yes
60S System High End Tape Yes
70F System High End Tape Yes
70S System High End Tape Yes
E08 System High End Tape Yes
EH8 System High End Tape Yes
425 System Tape Media High EndYes
426 System Tape Media High EndYes
435 System Tape Media High EndYes
436 System Tape Media High EndYes
525 System Tape Media High EndYes
526 System Tape Media High EndYes
535 System Tape Media High EndYes
536 System Tape Media High EndYes



CFC System High End Tape Yes
CSB System High End Tape Yes
F07 System High End Tape Yes
VED System High End Tape Yes
XFC System High End Tape Yes
XSB System High End Tape Yes
F06 System High End Tape Yes
12G System Solutions Yes
24G System Solutions Yes
924 System Solutions Yes
92G System Solutions Yes
U7D System Solutions Yes
12G System Other Storage Yes
24G System Other Storage Yes
6H2 System Other Storage Yes
92G System Other Storage Yes
F12 System Other Storage Yes
F24 System Other Storage Yes
F92 System Other Storage Yes
UH6 System Other Storage Yes
Y12 System Other Storage Yes
12G System Other Storage Yes
24G System Other Storage Yes
824 System Other Storage Yes
92G System Other Storage Yes
U7C System Other Storage Yes
A9F System Other Storage Yes
AFF System Other Storage Yes
AG8 System Other Storage Yes
AH8 System Other Storage Yes
UG8 System Other Storage Yes
UH8 System Other Storage Yes
12H System Solutions Yes
24H System Solutions Yes
2P2 System Solutions Yes
2P4 System Solutions Yes
3P2 System Solutions Yes
3P4 System Solutions Yes
92H System Solutions Yes
L9A System Tape Products Yes
A10 System Other Storage Yes



C10 System Other Storage Yes
J10 System Other Storage Yes
J11 System Other Storage Yes
J12 System Other Storage Yes
J15 System Other Storage Yes
M10 System Other Storage Yes
A10 System Other Storage Yes
C10 System Other Storage Yes
J12 System Other Storage Yes
J15 System Other Storage Yes
M10 System Other Storage Yes
A9F System Solutions Yes
AFF System Solutions Yes
AH8 System Solutions Yes
22E System Other Storage Yes
AF8 System Other Storage Yes
FN1 System Other Storage Yes
FN2 System Other Storage Yes
024 System Other Storage Yes
092 System Other Storage Yes
102 System Other Storage Yes
106 System Other Storage Yes
85E Expansion Unit High End Disk Yes
88E Expansion Unit High End Disk Yes
993 System High End Disk Yes
994 System High End Disk Yes
996 System High End Disk Yes
E96 Expansion Unit High End Disk Yes
993 System High End Disk Yes
994 System High End Disk Yes
996 System High End Disk Yes
993 System High End Disk Yes
994 System High End Disk Yes
996 System High End Disk Yes
998 System High End Disk Yes
E96 Expansion Unit High End Disk Yes
993 System High End Disk Yes
994 System High End Disk Yes
996 System High End Disk Yes
998 System High End Disk Yes
E96 Expansion Unit High End Disk Yes



993 System High End Disk Yes
994 System High End Disk Yes
996 System High End Disk Yes
998 System High End Disk Yes
E96 System High End Disk Yes
00M System pSeries Yes
25M System pSeries Yes
H40 System pSeries Yes
S52 System pSeries Yes
T48 System pSeries Yes
F24 System SANBLE Yes
F64 System SANBLE Yes
F65 System SANBLE Yes
F96 Expansion Unit SANBLE Yes
F97 System SANBLE Yes
N64 System SANBLE Yes
N65 System SANBLE Yes
N96 Expansion Unit SANBLE Yes
P64 System SANBLE Yes
R18 Expansion Unit SANBLE Yes
R64 System SANBLE Yes
F04 System SANBHE Yes
F08 System SANBHE Yes
F74 System SANBHE Yes
F78 System SANBHE Yes
F24 System SANBLE Yes
P96 System SANBLE Yes
R42 System SANBLE Yes
R96 System SANBLE Yes
R16 System SANCLE Yes
R50 Expansion Unit SANCLE Yes
T32 Expansion Unit SANCLE Yes
T48 Expansion Unit SANCLE Yes
T96 Expansion Unit SANCLE Yes
E04 System SANCLE Yes
E08 System SANCLE Yes
E16 System SANCLE Yes
V48 System SANCLE Yes
FF8 System Function AuthorizationsYes
FF8 System Function AuthorizationsYes
S48 System SANCHE Yes



S96 System SANCHE Yes
AFF System Other Storage Yes
AG8 System Other Storage Yes
AFF System Other Storage Yes
AG8 System Other Storage Yes
UG8 System Other Storage Yes


